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October 4, 2010

Michelle Mazzola
Resource Solutions
P.O.Box 2229
Leavenworth, WA 98826

Dear 2010 Public Transportation Conference Presenter,

| want to sincerely thank you for your time and considerable effort in giving a presentation at the Public
Transportation Conference in Spokane this past September. As everyone’s budget and ability to travel
are limited to varying degrees, | am especially grateful for your contribution and willingness to share
your experience and expertise.

The presentations and more importantly the presenters are the spark that truly give life to the whole
event, and make the experience special and memorable for everyone in attendance. Without your
presence and enthusiasm for your topic, there is no doubt the conference would not be the informative
gathering of our partners and friends, and the tradition it has become.

Thank you again for helping to build momentum, serve people, and connect our communities. | hope to
see you again next time!

Sincerely,

Katy Taylor




